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Hounslow Homes
Neighbourhood
Warden Scheme

Building Safer Communities



Hounslow Homes’
Neighbourhood Warden Scheme
is provided by Hounslow Homes
and supported by London
Borough of Hounslow, Hounslow
Police and Thames Valley Housing
Association.

The scheme aims to:

• Improve and make your local
neighbourhood safer

• Reduce the fear of crime

• Help reduce anti-social
behaviour including
harassment, racial harassment
and nuisance.

Neighbourhood wardens also
help the community in other
ways; by assisting with fun days,
reporting repairs, reporting
abandoned cars, recommending
environmental improvements and
helping with emergencies.

The 32 estates included in the
scheme have been selected
according to the levels of anti-
social behaviour, crime, and social
deprivation present at this time.
Other estates may be added if
anti-social behaviour and crime
increases and additional security
is needed. 

All estates can benefit from
Hounslow Homes’ responsive
Neighbourhood Warden service.
This service means that from time
to time for short periods the
wardens will be present on other
estates for specific issues that
need responding to. 

Neighbourhood wardens will
carry out high visibility patrols on
foot and in marked vans, from
3pm to 11pm each day, on the
following key estates*.

• Oriel Estate

• Convent Way

• Beavers Estate

• Haverfields

• Brentford Towers

• Ivybridge 

*Key estates are those which have a visible warden presence , 7 days a week from 3 pm to 11pm.



Please continue to use your local
housing officer, who together
with the team of wardens and
other organisations will  be
working to reduce crime and fear
in your neighbourhoods. 

Your co-operation and support
is needed to help make our
estates safer and cleaner
places to live.

Please report problems of anti-
social behaviour, graffiti, racial
harassment, youth nuisance,
abandoned cars, vandalism, noise
and fly tipping to your local
housing office.

• Central Area
(020) 8583 4382 
or minicom (020) 8583 3959

• East Area
(020) 8583 4220 
or minicom Chiswick office
(020) 8583 4220 
or minicom Brentford office
(020) 8583 4390

• West Area
(020) 8583 4383 
or minicom (020) 8583 4387
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Interpretations and translations

If you require this leaflet about Hounslow Homes Neighbourhood
Warden scheme in another language or format please contact 020
8583 2299 or minicom 020 8583 3122.

Albanian 

Arabic  

Farsi 

Gujarati  

Hindi 

Panjabi  

Somali  

Urdu  

Nese keni nevoje per kopjen e kesaj broshure ne ndonje gjuhe tjeter, me shkronja te
medha, Braille (gjuhen e te verberve) ose ne ndonje format tjeter ju lutemi kontaktoni
020 8583 2299 ose minicom 020 8583 3122. Kjo broshure eshte lidhur me se si te
perdorni sherbimet per vendbanime te Hounslow Homes.  

Haddii aad u baahantahay koobbi warqaddan ah oo ku qoran luqaddaada, farta
waawayn, farta loogu talagalay dadka indhaha la’ ama ku qoran qaabkale fadlan la
xidhiidh 020 8583 2299 ama minicom 020 8583 3122. Warqaddani waxay ku
saabsantahay sida loo helo adeegyada guryaha ee Hounslow Homes.


