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Resident Panel Recruitment Questionnaire

If you wish to be considered as a member of Hounslow Homes Residents Panel please complete
and return this questionnaire.

Name: _____________________________ 

Address:
_________________________________________
_________________________________________
_________________________________________
_________________________________________

Telephone Number
_________________________________________

E-Mail Address
_________________________________________

Q1 Which of these are you? 
(Tick one box only)

Hounslow Homes Tenant ■■
Leaseholder who bought from the Council ■■
Leaseholder who bought on the open market ■■

Q2 If you are not living at the property, please state your mailing address so that we can continue
to keep you informed of housing issues which may affect you.

Q3 How long have you lived at your current home? 
(Tick one box only)

Under 2 years ■■ 2-5 years ■■

5-10 years ■■ 10 years+ ■■

Q4 Is your current home a......? 
(Tick one box only)

House/Bungalow ■■ Flat/Maisonette ■■

Sheltered Housing Scheme ■■

Information about your household

Q5 Age and Gender - Please indicate how many of your household (including yourself) fall into the
following categories

Under 16 16-24 25-34 35-44 45-54 55-59 60-64 65-74 75+
Female ■■ ■■ ■■ ■■ ■■ ■■ ■■ ■■ ■■

Male ■■ ■■ ■■ ■■ ■■ ■■ ■■ ■■ ■■



Confidential

In line with Hounslow Homes Equalities Procedure can you please complete this section of the
questionnaire. We realise that some of the information in this section is of a sensitive nature so
an option is available to decline answering certain questions. However in order to provide a
better and more tailored service it is beneficial for Hounslow Homes to have detailed
information about our customers. Knowing our resident profile also aids our long term
planning in regard to services. 

Q6 Gender

Male ■■ Female ■■

Q7 Disability

Yes ■■ No ■■

Please give details of any disability

Q8 Date of birth

Q9 Sexuality

Heterosexual ■■ Bisexual ■■

Lesbian ■■ Transexual  ■■

Gay ■■

I (or) We do not wish to answer this question ■■

Q10 Religion

None ■■ Muslim ■■

Christian ■■ Sikh ■■

Buddhist ■■ Jewish ■■

Hindu ■■ Other ■■

I (or) We do not wish to answer this question ■■

Q11 Language(s) spoken at home other than English

Ethnicity: Our ethnic background describes how we think of ourselves. This may be based on
many things, including, for example, our skin colour, language, culture, ancestry or family
history. Ethnic background is not the same as nationality or country of birth. Please study the
list overleaf and tick one box only to indicate your ethnic background. 

PTO 



Q12 Ethnicity

Thank you for completing this survey. Please return the completed questionnaire in the 
pre-paid envelope provided to Best Value and Quality Development Team, Hounslow
Homes, St. Catherine’s House, 2 Hanworth Road, Feltham, Middx TW13 5AB.

The information recorded here will be used by Hounslow Homes staff and/or London Borough of
Hounslow's Housing Strategy and Services Department to assist us in providing high quality services to
our customers. The information may be monitored to ensure equality of access to services and may be
subject to audit. It may also be shared with Hounslow Homes Board Members and/or other departments
or agencies in order to process the information given and/or improve our services. The information will
be stored and kept in accordance with our Confidentiality and Access to Files Procedure.

Translations
If you need this Resident Panel Questionnaire in another language or format please contact 020 8583
2299 or minicom 020 8583 3122.

White English ■■

White Scottish ■■

White Welsh ■■

Other White British ■■

White Irish ■■

Traveller of Irish heritage ■■

Gypsy/Roma ■■

Albanian ■■

Bosnian/Herzegovinian ■■

Croatian ■■

Kosovan ■■

Serbian ■■

Turkish/Turkish Cypriot ■■

Any other white 
background ■■

White and Black Caribbean ■■

White and Black African ■■

White and Asian ■■

Any other mixed 
background ■■

Indian ■■

Pakistani ■■

Bangladeshi ■■

Sri Lankan Tamil ■■

Sinhalese ■■

Any other Asian 
background ■■

Black Caribbean ■■

Black Ethiopian ■■

Black Nigerian ■■

Black Somali ■■

Black Ghanaian ■■

Other Black African
background ■■

Any other Black background ■■

Chinese ■■

Afghanistani ■■

Arab other ■■

Filipino ■■

Iranian ■■

Iraqi ■■

Kurdish ■■

Lebanese ■■

Any other not already 
specified ■■

I (or) We do not wish to
answer this question ■■


