
ZDwÆfg)%áVÅg7ĝ™ZäÅuzk
™g@cgÉð

ÆÂxÆ!*g}~ ZDwÆfg)%áVÅg7g™̂Zä
¤/Z¢1¹ÿ
E
GgT],iWgeg8-Ä)YWgZz(ªZDwÆfg)%áVÆ!*g}~g7ĝ™Zä»ÂxÔtZÚ,M6,%áVÆjZáÐ½Å
YäzZàZq-uzkìÔ;îYƒ'×Æ™ZtŠZgzVZzg9ƒ®gzVcìX

¹ÏZDwÆfg)Ô)Z¤/W\™ZtŠZg(ÂtZDwŠN™W\ZKyw%áVÔœ8{ð OV&ZÃ˜VW\gTZzgW\»Z`
)Z¤/W\äëÐ™Zt6,ág3ì(Æ!*g}~%áVÆjZáÐ¶KyŠ„™MhX
ZÚ,M6,%áVÆjZáÐ½ÅYäzZàuzkÆfg)W\Z(™Mh:

)Z¤/W\äëÐ™Zt6,ág3 W\ZLkyÆjZáÐÔvu&ZÃ)œîg6,ZEwGYäzZá8{ð OV(ZzgW\»Z`
Å%áVÆ!*g}~ZKŠgpZ„ÃŠNMhX ì(

W\Å§sÐŠgpZ„HYäzZÑ»xZzg%áVÅZ7Z
#-.54ø
JEEHÃŠNMhX

þ̃VW\gTQkkyc*œ8{ð OOVÆjZáÐ%áVcÅYäzZàŠgpZ„c*%áVÅYõ7,@*wÃŠNMhX
W\%áV»»xå™ZäÅZ7Z

#-.54ø
JEEH

&ëEN™ZMhX
W\ZLkyÔZÃc*Z`ÆjZáÐZq-Ðic*Š{%áVcŠgpZ„™MhX
Z#Zq-%ûË%#ÖÆ!*g}~ÃðŠgpZ„åƒYñÏÔÂëW\ÃjZáÆîg6,Zq-Y[½™,ÐÔZzgW\ÃeZuÆ

X ›âV~zßw™D 5 - 10 fg)SkÅZq-g¦ÌCÐXtg¦¬xîg6,W\

¢zg~@*N!
Z¤/W\BÃð%#ÖZ”¢zg~ìÔÂ',ZÓ™xSkcg&42.ç GFGJ»wçÐ̄g~îg6,šçz£&Û~¯y6,gZ‚™,Ôtì

020  8583 2222 XŠí~Zz‡]Æ´z{g&42.ç GFGJiuzwÐSk6,gZ‚™,Ôtì 0800 085 6575

¬Wiâ™Š&À£4/õ GGJ!
Z¤/tÄ)Âx(W\c!*Ç*ìÔÂW\ZÚ,MÆ÷÷R,ZðSŴîó̂ó)Wiâ™Š9(zZá8zõ O~YNÔt8~î OW\ÅwcìÔ
ZzgSkÐW\ÃZ0+Zi{ƒYñÇW\SkÐHÂµ™DX
W\ZDwZzgZZlxÅyw%áVÅŠgpZ„ÔZzgSkÆ‚B‚Bw™äzZá8{ð OVZzgZ7Z

&4-.54ø
JEHEHÅÇÃÌŠNMhX

',ZÓ™xSk!*]Ãâ™̂B:%áVÆ!*g}~ŠgpZ„6,?Ä)w™äzZá8zõ O(~ÅYNÏÔZ7±)ôp(7H
YYc*SyÐÇZ7Z

&4-.54ø
JEHEH70ÃÏX
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ÄÃZEw™**
(ŠØ‰XSy~Ð‰Šzu~ Links SkÄ~¹!~ZzgW‚ãÐ»x™äÆjZáÐW\ÅæŠcCÙÔ6,¹W‚ynÆÅ5½ø

E
)
(–ƒZAÇX More ¥â]Ða}ƒDÔZzgZ7„g]~eð&+ZYYìÔVwÆîg6,Âñg)

(Årð Ng]~ƒDZ,ÃWD: buttons ¼¦k,zVc*¶K**]Å̂~ƒDc*Å5½ø
E

Zzg"2.ç EHEE)

(scroll (W\ÃÔÆ−8zõ O~ŠZN§sïYNÐX‰Zz‡]W\™ÃZz6,c*nÅY+$ÑÔáY™c*ózw) buttons t÷÷"2.ç EHEEóó)
™ÆZy¶K**]ÃŠNMhX
W\Zz6,Š¶‰¶K**]ÃZ\ŠN0*NÐX‰,]6,tÅ5½ø

E
W\ÃZq-c*ŠzÅrð Ng]~ÃWNÐX

t„W\ÃÄ~WÐÅ§sá™YñÇXZ#W\ZŒ%µ~Y**eÂÔ&ëHLÅ6,®Óë L™,ÔVwÆîg6,W\äg&42.ç GFGJ

)%#Ö(c*Z7Z&4-.3ï JEHEHÅs^)Zz‡]ÅRö(Ã²HìZzgZŒ%µ6,YäÃ»g

ÆÔ6,−YNÐÔt™Ñzq 6,Z6,Kpc*g&42.ç GFGJØ~ t„W\Ã¹Ð,]6,ÃWñÇXSk™ZkÅ6,®Óë L™ä6,W\zZ:
~Qk£x6,`Y@*ìÔ˜VW\%#ÖcŠgpZ„™DX

(ÅZEw™**ƒÇÔW\Ã÷÷Iw!*góó6,Zz6,ÅY+$!*N§sÃWñÇÔ back Z¤/W\ÔÔ6,zZ:Y**eTÔÂW\±ð÷÷àóó)
ZzgS(Š¬ðŠ}ÇX

Continue/Select ´454543ð
EHGEGJ&²)Yg~ǵ&É™**(

Return gñy)zZ:Y**(
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SkÓxÄÆZ0+gÔW\ÅœªÅ{§uzkZEw™ä~æŠqÝ™äcZŸ°tgzVZzg¥âC,]ŠØ‰XSkÅÃ®Óë L
™ä6,W\ctgzVZzg¥â]zZá,]ªCÙƒVÐX
Z¤/Ëg&42.ç GFGJ)%#Ö(Æ0'×h+¥â]xƒVÔc*z{™W\ÃŠg»gìÔÂt„c*ÂW\3Òï XFÅL)æŠÇg~™()Sk!*]ÅzŸs#™@*

ìË%#ÖÅg7ĝ™äcQkÔÃùZEw™**ì(c*Zi+zZõÅL)xzgC™()W\ÃË%#ÖÆ!*g}~gÉðZzg¥âC
ÛZë™@*ì(ªCÙ™@*ìX

ÎZD¶KyÅ´#Ö6,®Óë LÌ7HƒÇXSkÅzztìøg}0*k ? ¼xzgCZzgæŠÇg~,]W\Ãh+6,ÃWNÐÔqÑèW\ä
¼Z+¥â]W\ÃSÐYg~gppÐ¬ŠÚÅ¢zg]ìÔVwÆîg6,W\Åyw%#ÖÅDe$ÆjZáÐW\ÃZ\Ò
ÂzÅ¢zg]7W$ËìX
øg}æŠÇg~ZzgxzgC,]ÃW\øg~zd$‚V$Æ,]g7gã-gg&42.ç GFGJi)yw%áVÅg7g™̂**(~ÌŠNMhX

W\®é÷÷-ig)ZEw™äzZÑ(Z»î.$Zzg0*kzgeóó
PIN SkuzkÃZEw™äcW\Ã-giZ»î.$Zzg0*kzgeÅ¢zg]ìXW\»-giZ»î.$W\»ZCfZCÙ!ìÔ8fõ EL

)#èFLE(Ì¹Y@*ìX
W\»-giZ»î.$W\ÅZq-fZC!ìÔZzgtnZEwHY@*ìÔ@*Sk!*]»ZEyHYnW\ZKyw%áVÔœîg
6,ZEwKYäzZà8{ð OV&ZÃ˜VW\gTc*W\»Z`)Z¤/W\äëÐÃð™Zt6,ág3ì(Æ!*g}~ZKDe$Šg`
™ZÃXSk6,W\ZKyw%áVÔœîg6,ZEwKYäzZà8{ð OV&ZÃ˜VW\gTc*ZLZ`Å‚—Dc*]ÃŠNMhX

(™DÔÂT(6,W\ZK%áVÅg7ĝŠg`™ZDÔz{Qy»V6,tDc*]z„~áïƒYCX Log in Z#WÙ÷÷ÑvZyóó)
Z¤/W\»÷÷-giZ»î.$óóc*÷÷0*kzgeóó7ìÔÂ',ZÓ™xZC**xZzgØg&42.ç GFGJi»wçÃSkí6,Z~é™,:

housing.repairs@hounslowhomes.org.uk
6,gZ‚™,  0800 085 6575 g&42.ç GFGJi»wçÃ',ZÓgZ„QyÆÛ~&šçz£̄y zg‹ŠvW\ZL**xZzgíÅ¬]Æ‚B

™õz;]Å¯6,W\Ã÷÷-giZ»î.$óóÅ¬]Zzg÷÷0*kzgeóó&+g=eZugzZ:HYñÇX

Help  and Advice 3Òï XFZhZi+zZõ)æŠZzgtg{(
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Ñ%Sy
(Zzg÷÷0*kzgeóóŠg`™äÅ¢zg]ƒÏXW\ZC0*kzge PIN nŠ¬ñ‰ílòÔ6,÷÷ÑvSyóó™äcW\ÃZCfZCÙ!)

gLc*(,}wz̄V~Šg`™MhX

Ëyw%#ÖÅg7g™̂**

Z¤/W\ZC0*kzgeÅ$ÔÂ',Z{è™x¥â]qÝ™äcëÐgZ‚™,W\ä60*kzgeÅŠgpZ„ù™**ìÔSkcW\
)ªÄÆi%æGLZEwDW\»Z»î.$Zzg "using  the  system  -  your  user  account  and  password"

0*kzge(Æ]»4jè GIE~YNX

(6,®ÓëL™,)&ëHLzZà´#Ö(@*W\Ä~ŠZ4ƒÃX continue Zzg0*kzgeŠg`™BÔẤ454543ð
EHGEGJ) PIN Z#W\ZC
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Ñz¬]™**  

%#ÖÅ¶KyŠ„

Z#W\Ë%#ÖÆ!*g}~g7ĝ™,ÔÂSk!*]»ZEy™Bg7g^Šg`™ZäÐ¬W\Æ0*kQkZÅÓx¥â]ñŠƒVX
VwÆîg6,:

HtXZ0+gzãÔÛzãc*W\ÅZÃ)œîg6,ZEwHYäzZÑ8~î O(ÆË8zõ O»ì?
Z¤/tXZ0+gzãìÔÂÃyÐ#}»ì?
Z¤/tXÛzãª)œîg6,ZEwHYäzZÑ8~î O(»ìÔÂZÝ~tX¾(6,Ô!5Õä IMM»g0*guÔÃhZ™–(Ÿ5¼/õ FGEzZÑ

#{ÔÃgi+zg&y~Ô¤8-~ŠZ4ƒäzZÑœgŠgzZi{?
ZÝXHì?VwÆîg6,:}Ãð0*ãz){Â7g*)=ƒ**(ÔÃðq»x7™g„ìÔÃð¢545ë E

GHE
Y)Þ(yZ[ƒ̂ìX

HSkZÅzzÐW\ÆyÅÃðZzgqOW,ƒg„ì?VwÆîg6,:ËŠzu}#}~}Ãð0*ãz){Â7g*ìX
Z¤/tXË¢545ë E

GHE
Y)Þ(Æ‚BzZhìÔÂt¾nÅ¢545ë E

GHE
Yì?VwÆîg6,:é™WyWs™äzZÑð»±óÔ

¹ú5ÅI‹&Cgú5ÅI‹&¤/xZzgQ}0*ãÃd™äzZà5ÅI‹

Ë%#ÖÃñW,îg6,ZxŠ¶~æŠ™äcøg~æŠÆjZáÐ¥â]ÐgÉðqÝ™äcW\÷÷g7gã-gg&42.ç GFGJióó
)yw%áVÆ!*g}~g7g™̂**(Æ¥âCÂ^c*;îYƒ'×ÆÂa÷÷g7gãg&42.ç GFGJióóÐgq™,X
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%#ÖÆ£xÃÉ™**

SkÐ¬W\Ë%#ÖÃÉ™,ÔW\Ã…tCäÅ¢zg]ìtZÝ~¾(6,zZµìXVwÆîg6,H%#ÖÆSkZÐÜs
W\»kyÔc*œîg6,i%æGLZEwÃð8~î OOW,ƒZì?

%#ÖÆjZáÐß£x»ZN[ÔW\Åyw%#ÖÅZxŠ„~@*í»!*)̄0YìX

Z,£â]Åz„XÆ0W\%#Öc
g7g™̂MhÔz{W\ÃÃWNÐX

Z¤/W\Zq-9ƒ®gÔÂW\ZLkyÆ
jZáÐË%#ÖÅg7g7̂Šg`™ZMhÔ
W\Üsœîg6,ZEw™Š{(Ôc*Z`

Æí)Z¤/W\äëÐÃð™Zt6,ág3
ì(Å%#ÖÅg7g™̂ZMhX%áV
Æ!*g}~'×h+¥â]qÝ™äcW\
9ƒ®gií&ëENc*ZK9Ðgq™,X

%#ÖÆ£xÃÉ™äc&ëHL)́454543ð
EHGEGJ(Ã

®Óë L™,ÔtÅZi+göÆ‚BŠc*ŠHìX

Hounslow Homes GRO User Guide -  Version  1  2006                                                                                            6

URDU
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%#ÖÆjZáÐ¦/ģzŠZŠsB™**DHSk%#ÖÅg7ĝ¬Ð™ZðY_ì

SkÐ¬W\Ë%#ÖÅg7g^™ZNÔW\Ãe34/õ XGJW\tsB
™,HSkÅg7g^¬Ð™ZðY_ìX

tQkrð Ng]~ZzgÌ¢zg~ìÔZ#W\œîg6,ZEwGYä
zZá8{ð OVÅ%áVÅg7ĝ™ZNÔYèZ(ƒYìW\Æšu
&´º~gzZáËŠzu}g;›äÌSÏZÅg7g™̂ZðƒX
%áVÅz„ÃsB™äcÔSkÐ¬W\SÐÑzq™,Ô
W\Ã¬Ðg7g™̂Š{%áVÃŠ9ƒÇXZ¤/¬ÐSkÅg7g^
™ZðY_ìÔÂŠz!*g{g7g™̂ZäÅ¢zg]7ì)â^:%áV

(„6,®Óë L™ä6,sB™Mh( More Å,W\ñg)

Z¤/W\Ë%#ÖÅg7g™̂ZäÅÃÒ™,TÅ¬„Ðg7ĝ™ZðY_ìXÂSkrð Ng]~ÄW\ÃZq-
xŠ}ÇW\Šz!*g{ÐSk%#ÖÅg7g™̂ZgìÔZzgSk§bÐSkcZ7Z&4-.3ï JEHEH&ëEN7™0*NÐX

ÅYg„ìÔÂ',ZÓ™xZ~é™Æ…¬]ÛZë™,c*',ZÓ 7 Z¤/W\tBÔ%#ÖÅg7ĝŠz!*g{
gZ„»wçÐgZ‚™,X

Z#Zq-%ûW\ä%áVÅ¦/ģzŠZŠzVÃsB™1ÔZzgQk
Ô6,hzw™DnYNZzg®Óë L™,:

(6,Continue g7ĝŠg`™Zäc´454543ð
EHGEGJ)

6,Z6,KvÆÔ6,zZ:YäcÔ
(6,Return gñ+)

(Help %áVcÆ!*g}~'×h+tg}cX3Òï XF)
6,
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Ë#}c*œîg6,ZEw™Š{8zõ O&šuÃÉ™**

#}~T(6,%#ÖŠg»gìÔ
W\QÐ¦k,~c*nŠØ‰

„6,®Óë L™Mh

Z¤/œîg6,ZEw™Š{Ë8zõ OÅ%#ÖÆ!*g}
~ŠgpZ„™gìƒVÔÂQk¦k,c*„ÃÉ
™,ÔZ•ðñizVìÔeìtZ0+zgãƒc*
Ûzã

QW\ZLÉ™Š{#}c*œîg6,ZEw™Š{(Å
¦k,(,}‚,̂~ŠNÃÐX
Z¤/W\t−W\äß¦k,»ZN[™1ìÔÂh+

(6,back 6,Zz6,Å§s!*N§s6,ñŠÜsàÅ)
®Óë L™,Ô@*W\zZ:p£)É”{Ô(6,zZ:
−YNX

Å6,®Óë L™,ÔÂW\zZ:%áVÅ¦/¸ x Z¤/W\
gzŠZŠÆÔ6,−YNÐÔ@*W\Sk6,z‹ÆÑzq
−YNX
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Ë%#ÖÃÉ™**

(¦k,~ Mouse Ë%#ÖÃÉ™äcÔW\Ãâîk)
QkqÆZz6,á™Y**ƒÇ8fõ ELW\É™**eTÔVw

Æîg6,ÔzZlB6,Ð;BŠðäÅIDCVX¦k,~
N*\)I‹(6,®Óë L™,X

Z#W\âîkÃ`NÐÔÂTqÆZz6,W\»âîkƒÇÔ
QkÅ¦k,Ô6,%ŠZgƒÏX

Qk¦k,Æn%ŠZgƒäzZá„6,ÌW\®Óë L™Mh

Z¤/%#Ö™Š{qzVcZq-Ðic*Š{8þLZN[ñŠƒVÔ
6IDCVÔÂW\SkÅ'×h+¦k,c*¦k,,ŠNMh
X

QW\ÃZLky~ÐQk§iÅ¢545ë E
GHE
Y)Þ(ÃÉ™**

(X Lever  Tap ƒÇÔVwÆîg6,CgN*\)

W\Æky~¬ÐÐ%#ÖÅYäq&¢545ë E
GHE
YÅ§iÆ

´z{Z¤/W\ËŠzu~q&¢545ë E
GHE
YÅ§iÃÉ™DÔÂQk

rð Ng]~%#Ö~@*íƒ$ËìX
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%#ÖcÅYäzZàŠgpZ„Ãå™**
Z#W\Zq-%ûZLkyÆjZáÐ%#ÖÃÉ™BÐÔÂQkÅÓ́x¥â]ÃZKg7g^~Šg`™,XW\ÃtsB™**ƒÇ
%#ÖÆ!*g}~ÅYäzZàg7g^Šg„ìX

W\tsB™,%#ÖÅ¬]ÛZëÅ̂Ôz{W\Å
ÔÆ_.ÔZ¤/W\äß%#ÖÃÉ™1ìÔÂ
h+ÆZz6,ŠZN§sŠØ‰àÅ6,®Óë L™,ÔSk

Å6,®Óë L™**ƒÇÔSk§bÐW\÷÷6,Z6,K x cW\Ã
]Ó»4jè GIE£óó6,zZ:−YNÐX

ZLgZÆ)Üy(Å¬]Šg`™,XtSknZ¤/
…%#ÖÆjZáÐW\ÐgZ‚™**¢zg~ƒÂëZ(
™ÃX

T»Ètì Ô t{:Zq-‡âã¬**) ',ZÓ™xtâ™̂B:
¢zg~ìXZ#J-W\ZC¯ySk Z” SÐå™**

{ä~Šg`7™,ÐÔQkz‰ÜJ-W\%#ÖÅg7g^
™ZDƒñ'×h+WÐ7YÃÐX

ZC{m¯y&8fõ ELW\ic*Š{ZÌŠïÔSkÆ´z{Z¤/
W\eÂÃðŠzuZgZÆ»ÌŠg`™MhÔ

W\Æky6,g‚ðÆjZáÐ¬]~z{¥â]Ì
áïÅY$ËÔÎW\Bt¹¢zg~c*
øg}pcæŠÇgU*"$ƒ$ËÔX~t!*'áïƒ$Ë

:

%#ÖÆZÆ!*g}~ZŸ°¥â]
W\Æky~g‚ðqÝ™äÆ0

¥â]ÔVwÆîg6,:þƒYìŠgzZi}
J-WDƒñW\Ãic*Š{z‰ÜheÅ¢zg]ƒ

Z#Zq-%ûW\¢zg~¥â]Šg`™BÐÔÂW\Ã
´4-ö
EH

EÅ6,®Óë L™**ƒÇX
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%#ÖÆjZáÐZ7Z&4-.3ï JEHEH&ëEN™Z**
6,®Óë L™BÐÔÂA$Y™W\%#ÖÆ»xÅZxŠ„cZ7Z&4-.3ï JEHEH&ëEN™ZÃÐX ´4-ö

EH
E Z#W\Zq-%ûyw%#ÖÅg7gÃ̂å™ÆÔ

øg}ÄÆ_.%#ÖÆjZáÐŠzZ7Z&4-.54ø
JEHEHÅ¢zg]ƒCìX

)%#ÖÆjZáÐYõ7,@*w(cZ7Z&4-.3ï JEHEHDSk!*]Å−™äc%#ÖÅ¢zg]ìÔeö™** (Inspection Z$h45½jè
E

FGIE)
)Z¤/¢zg~ƒÂ(ZzgZ¤/¢zg]ƒÂtâ™̂**ËnÆ¢asÅ¢zg]Â7ìX

)»xÅZxŠ„c(Z7Z&4-.3ï JEHEHD@*%#ÖÆ»xÃåHYñX (Main })

óóZ7Z&4-.3ï JEHEHÃÉ™,ÔaèSkZ7Z&4-.3ï JEHEHcic*Š{z‰ÜŠg»gƒ@*ìÔZz‡]ÅRöÆjZáÐW\ (Main }) W\÷÷ ¬óó ƒÐ÷÷
ÃZq-Dz„AÏÔZzgøgZÄW\cŒÛRZ7Z&4-.3ï JEHEHÃŠAÇÔZzgSk~ZÚz‰ÜƒÇW‚ãÐøg}p»ÃðÛŠSk%#ÖÆ»xÃ
ZxŠ}nX

ÅŠ~YñÏX ¬óó Ší~›âVÐ÷÷ ÷÷Šzóó óóZ7Z&4-.3ï JEHEHÐ (Main }) ÷÷ QkÆŴ\Z$h45½jè
E

FGIEÅZ7Z&4-.3ï JEHEHc7âÐÔZzgtW\Ã
YètZq-gKÏZ7Z&4-.3ï JEHEHƒCìÔÅ<å XEZSkcW‚ãÐZz‡]ÅRöÆŠzgZyZ7Z&4-.3ï JEHEHïYCìXSk§bÐ¬xîg6,ic*Š{Z7Z&4-.54ø

JEHEH

YÆñZµƒDX%#ÖÅg7ĝ»Y[ge÷}6,â™̂BÔZ¤/W\ë
ÐSk%#ÖÆ!*g}~¼7ÞeÔÂ',ZÓ™xQkc
tY[ge÷…CNX

W\ÃŠø7[”{Z7Z
&4-.54ø
JEHEHÅz„½ÅYñÏX

Z7Z
&4-.54ø
JEHEHcZz‡]ÅRöSk§bÐì:

WJ- 12:30 WÐŠzP 8:00 ðÆZz‡]Dð
WJ- 4:30 WÐáx 12:30 ŠzPÆẐz‡]DŠzP
WJ- 4:30 WÐáx 8:00 Óx›yÆZz‡]Dð

Z¤/W\äÓxŠyÆZz‡]ÅRöÃÉHìÔÂøg}
p»ÃðÛŠ‚g}›y~ËÌz‰ÜWYìX
W\£ÃQkz‰ÜJ-hzw™MhZ#J-W\ÃÃðñizV
@*gõ:ïYñÔZ¤/W\Ã'×h+@*guŠg»gÔÂW\

(„6,®Óë L™, More ñg)

ÆÅ6,®Óë L™, ´4-ö
EH

E Zz‡]ÅRöÆ‚BŠØ‰
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ZDwÆfg)%áVÅg7ĝ™ZäÅuzk
™g@cgÉð

 óóZzgZ$h45½jè
E

FGIEcZ7Z
&4-.54ø
JEHEHÃ (Main }) Z#W\÷÷

É™BÐÔÂW\ÐSk!*]Å¤&ÅYñ
ÔHtŠzâVZ7Z&4-.54ø

JEHEHW\cñizVX
Z]45½jè FGIEcZ7Z&4-.3ï JEHEHÃps™äcÔSkc&ëHLÅ
6,®Óë LM™,Ô@*W\½”{Z7Z

&4-.54ø
JEHEHÅz„ÃŠN

Ãc*ËZzg@*gõc*Zz‡]ÅRöÃÉ™ÃX
óó (Main }) ÷÷ Z¤/W\ätêHW\ZK

Z7Z&4-.3ï JEHEH~p~™**eTÔÂW\÷÷Iw!*góó6,÷÷
àóóÅ6,®Óë L™,ÔZ(™äÐW\zZ:Z7Z&4-.3ï JEHEH

É™äzZàh+6,−YNÐXSk§bW\5
Z7Z&4-.3ï JEHEHÉ™Ã)Zz‡]ÅRöc*@*gõ(X

Å6,®Óë L™,X ´4-ö
EH

E Z#W\»™BÔÂ

yw%#ÖÅg7g^Šg`™àˆìZzgW\c
Z7Z
&4-.54ø
JEHEH

&ëEN™àˆXt™Sk!*]Å¤&™@*ì
Óx¬]Šg`™àˆX

Å6,®Óë L™äÐW\zZ:6,Z6,Kp£6, ´4-ö
EH

E
−YDXW\ËŠzu~yw%#ÖÅg7g^Šg`

6,®Óë L™,X ´4-ö
EH

E ™Zäc

Å6,®Óë L™, x c*SkÄÐ!*CÙYäcW\
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ZDwÆfg)%áVÅg7g™̂ZäÅuzk
™g@cgÉð

%áVÅf)ŠZgc*V

;îYƒ'×ÃyÃyÏ%áVÆf)ŠZg?
Üs¬xnÅI^Y^(Æf)ŠZgX ) ëqg]ÆeJ‘ÔÛzãqg]Å%áVZzgqg]ÆZ0+gzã8{ð OVÅ¢545¾æ

E
GHEYEZzgÓ]

X~tƒáï:

. . . . . . %áVÆjZáÐZhqªZzg»x™äzZàqª~ǵ
1Z&Îæ JiÔW>ŠZy&Wv]ÓÀ£é YäÅZ'VÔ0*ãÐ½zZá‘iÔ‘iZzggi+*R,i

’Zzg0*ãÆ0*U$
ðÅzZ],8-Ô‚„ÔgKñK¢545¾æ

E
GHEYE)Ó](Ôn~ƒZ!*CÙÅ§s¶zZáD)ëä·GƒV(

nÏÆ0*U$
œîg6,ZEwGYäzZáKz~Zk,"5ÿ GJÔ·̈VZzgÀ}2äzZà)Z¤/ëä½ÅƒV(Ô¤8-~ŠZ4ƒäc
ZEwƒäzZá̄yÔÅ¨4ø

EH

Ûzã
9HV
i¶
=z^
ŠgzZi}

n}0*ãÆïk
Z`
>ZzgŠ-Zg,

**àc*u8-Æfg)¤8-Åšð2ßVÐÃhZ™–n9YäzZá#èELE
gZ5)Z¤/QyÅqªç**uì(

PZzg!*glÆ0*ãÆïkzZá0*U$
^V)ÄhzŠbáï7ì(
ZAVÆ¶:goië½™D

Z0+gzã
Üs¬xnÅI^Y^( &4n.ç EGEE&!*(¡ç

GE)
ÛlZzgZ0+gzã>
Š-Zg,
ŠgzZi})Z¤/W\äZ7pŠ:Uc*ƒ(
I«»¡Òk5ë EIEYÄ
_5¾æ
EE);BìŠðäÅ((
I«)šMZs(
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ZDwÆfg)%áVÅg7g™̂ZäÅuzk  

ð ™g@cgÉ

ÃyÃyÏ%áVc~pŠf)ŠZgƒV?

W\Sy%áVÆnfóŠZg:
_5¾æ
EEZzg&4n.ç EGEEÅÓxÓ])·™ä»‚iz‚ây(ZzgI«ÅrzZàiî½™**
I«ÅÃLÃ·™ä»‚iz‚ây½™**)œîg6,ZEwÅYäzZàIu)šMZs(Zzgøg}z{™xÛâ/g¦{c*{m¢zgÂV
zZáÔz{SkÐ!54o-ö

IGE
W(

¢545¾æ
E
GHEYEZzg·™ä»‚iz‚âyÔVwÆîg6,6,Š}N*Å̀gs
ðÆ¢Ô%™~k[ÑQZzg6gR,iÔz{&Ó¾æ F

YEðÐ½zZàqzVÆ‚BÑƒD

Z0+gzãŠ-ZgzV6,·jÔŠgzZi}ZzgZÓgc*V
W\c*‚—g;$h43ð JIGJVÅ§sÐyw4c*V™**Ôp´VZzg»xå™**Ôc*gŸ»gZ:îg6,‚iz‚ây½™**
!*h,)@*z¢5Âî

GGW\Æ+Aõ EFO0*õ‚wÐÁ/ÆƒVÔt!*h}gzeÔ0*ãÅ¦/gÇƒV)0*ãÆgZ5(Ôgw}Åð~c*»g0*guÆ‚Ba~ƒV(
Z0+gzã=z^
Ã™i)3**åäÆaÛ(ÔÛ+C4è GEGÔÀ}ŠðäÆ)Z7·™**Ìáïì(
Z+Ó])q,Î**(;îYƒ'×ÅY+$Ð·7Å̂ƒVÔQyÅ%#Öc*p~™**
Z¤/W\ZKeÒVÅŠ,c*ZLW\ÃkyÆ!*CÙÑu™$ÔÂZ0+gŠZ4ƒäcÔ*Ñu)@*!(ÎäÔ¢zg]Æ_.QÐÇ
™äÔVwÆîg6,ŠgzZi{c*QkÅaÂÃÇ™äÆjZáÐW\ÃSkÅ7ZŠZ™**ƒÏ
Z¤/W\ÔW\ÅÄc*W\Æ¶âVÆ]gÅzzÐÃð%#Öc*ps¢zg~ŒÛZg0*ðXZzgZ¤/…™õ$©î EGLÃÐt%#Ö»»xå™**7,ZÔ
ÂW\ÃSkÅ7ZŠZ™**ƒÏ

¬xîg6,!*hzVÔZzǵ43ð
Y
GHVÅf)ŠZg~W\Åì;p‰ñ́V6,ëSyÅ%#Ö»»x™DXSkÐ¬W\6y~vƒVÔëSk!*]»

{mìwgnp!*h,ZzgyÅuÈc*V&egŠ-gc*VëwuJ-Zhqª~ƒVX

SkÆÔ̂ë!*hzVZzǵ43ð
Y
GHVÅ%#Ö»»xÜsQkrð Ng]~ZxŠ,ÐÔZ#tŒYñSyÅ%áVÃZx:Š¶ÅzzÐW\Ãc*Šzu}

g;$h43ð JIGJVÅ™«ÃÃðvyVYìÔVwÆîg6,Z#Ë!*hÅ%#ÖŠg»gƒZzgz{Ë}vuÔgw}Åð~Ô0*ãÅ¦/gÇƒVÔc*ËZzgg»z^»
!*)̄ƒZzgTy~W\gTÔQk~0*õ‚wÐÁ/Æ+Aõ EFOgTƒVX

%áVÆjZáÐ'×h+¥â]W\÷÷g7gã$ðGOgg&42.ç GFGJióó)%áVÆ!*g}~g7g™̂Z**(ÆŠ4Âa~ÐqÝ™MhX9
ƒ®giDW\',ZÓ™x%áVÅ¥â]c9ƒ®gzVÅŠ4Â[Ðgq™,X',ZÓ™xW\ëÐgZ‚™,ÔZ¤/W\ÃSyŠzâV~ÐÃðŠ4
Â[Šg»gƒX
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