
About the Graphical Repairs Ordering system – PUNJABI 

 

gRfÌIkl rIpyarË aOrzirMg (jI afr E GRO) isstm 
 
gRfÌIkl rIpyarË aOrzirMg isstm aOnlfeIn rIpyarË srivs (Gr dIaF murMmqF bfry kMpIAUtr ’qy 
aOrzr krnf) hMslo homË dy tYnYNt qy lIËholzrF dy vrqx leI bxI hY. 
 
kMpIAUtr dI skRIn ’qy idsdIaF qsvIrF dyK-dyK ky qusIN jfx jfvogy ik jy qusIN tYnYNt ho, qF apxy Gr c 
hox vfÜI murMmq df aqy jy qusIN sFJI QF/aYstyt qy grfj sfzy koÜoN ikrfey ’qy leI hoeI hY, AuhdI murMmq 
df ikvyN afKxf hY. 
 
aOnlfeIn rIpyarË srivs ËwrIey, qusIN: 
 

• dyK skogy ik quhfzI irhfieÈ vfÜI pROprtI, roz/aYstyt (kimAunl eyrIaf) aqy grfj (jy sfzy 
koÜoN ikrfey ’qy leI hoeI hY) dI ikhVI-ikhVI rIpyar leI afiKaf igaf hY 

• hox vfÜIaF rIpyarF ijnHF bfry qusIN afiKaf hovy aqy ienHF vfsqy bxfeIaF apfieMtmYNtF cYWk kr 
skdy ho 

• apxI irhfieÈ vfÜI pROprtI, jF kimAunl eyrIey dI rIpyar vfsqy jF ieMspYkÈn vfsqy afK 
skdy ho 

• kIqy jfx vfÜy kMm bfbq apfieMtmYNtF buwk kr skdy ho 
• apxy Gr, aYstyt jF grfj dI iek qoN vD rIpyar vfsqy afK skdy ho 
 

rIpyar aOrzr dy pUry hox bfad asIN loV pYx ’qy hvflf dyx leI quhfƒ jOb nMbr idaFgy aqy CpI hoeI 
rsId 5 qoN lY ky 10 idnF dy aMdr quhfƒ zfk rfhIN imÜygI. pihlF kr ky dyKo 
 
 
ËrUrI ! 
 
jy quhfzy iÉafl ivc rIpyar iekdm krn vfÜI hY, qF ies ÌRIÌon ’qy rIpyrË kfl srivs Repairs 
Call Centre ƒ ÌOrn dwso - 0800 085 65 75[ Out of Hours Repairs Service ƒ kuvyly dwsx 
df Ìon nMbr ieh hY 0208 583 2222.  
 
 
pihlF kr ky dyKo!  
  

jy quhfƒ nvF gRfÌIkl rIpyarË aOrzirMg isstm vrqxf nhIN afAuNdf, qF qusIN ‘trfeI iet afAUt eyrIey’ 
‘try it out’ area jf ky vrqxf isK skdy ho. ieQy quhfƒ sfrIaF gwlF df pqf lg jfvygf. 
 
kMpIAUtr dI skRIn ’qy idsdIaF qsvIrF dyK-dyK ky qusIN jfx jfvogy ik ikhVI rIpyar ikvyN cuxnI hY; 
ikhVI rIpyar df aOrzr ikvyN krnf hY aqy apfieMtmYNtF buwk ikvyN krnIaF hn. 
 
iDafnjog: ‘trfeI iet afAUt eyrIey’ ivc kMpIAUtr ’qy quhfzy kIqy aOrzr isrÌ aiBafs leI hoxgy aqy 
ieh syv nhIN hoxgy aqy nf hI koeI apfieMtmYNt buwk hovygI.  
  
  



  Graphical Repairs Ordering Service                  

       
User Guide - PUNJABI 

         

 

  

 

 

isstm vrqxf Using the system 
 
 
 

 
 
 
 
 
 

 
 

ieh btx sÌy dy hyTF swjy pfsy ’qy idsdy hn. sfrf sÌf dyKx leI kdy-kdy quhfƒ sÌf hyTF AuWqy krnf pYNdf 
hY.    
 
qusIN sfry ilMk iekwTy dyK skdy ho, ijvyN Aupr nËr afAuNdy hn. kuJ siÌaF ’qy qusIN isrÌ iek jF do ilMk 
dyK skdy ho.   
 

    Continue/select    
 
ieh ilMk isstm c agFh iljfx leI hY. jd qusIN agFh clxf hovy, qF ckR ivcly shI dy inÈfn ’qy kilwk 
kro. imsfl vjoN qusIN iksy rIpyar df afKxf hY jF apfieMtmYNt lYxI hY, qF ieh agly pVfa vfsqy kilwk 
krnf hY.   
 

 Return  
 
ieh ilMk qF qkrIbn hr sÌy ’qy hY. ckR ivcly kFty dy inÈfn ’qy kilwk krky qusIN ipCFh Property 
Selection or Repairs History sÌy ’qy jf skdy ho, jo ik aOrzr krn df muwZlf sÌf hY. 
jy qusIN ipCly sÌy ’qy jfxf hovy, qF ‘bYk’ btx vrqo, jo ik quhfzy tUl bfr ’qy Aupr Kwby hwQ KUMjy ivc hY 
aqy ies qrHF df hY:     

 

isstm CyqI qy sOKI qrHF vrqx leI hr sÌy ’qy bVy afsfn ilMk pfey hoey hn. kuJ ilMk 
agFh hor jfxkfrI nfÜ juVdy hn aqy ieh Esy iebfrq ivc huMdy hn. ijvyN. more.  
 
hor ilMk qsvIr jF icMnH jF ilMk jF btx ies qrHF dy idsdy hn:   
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Help and advice      
 
sfry isstm c quhfzI vfDU mdd qy jfxkfrI idwqI hoeI hY ik srivs ikvyN vrqxI hY. ieh btx dbfieaF 
ieh sÌy sfhmxy af jfxgy. 
 
jy rIpyar bfry vDyry jfxkfrI hovy, jF ijhVf koeI sÌf qusIN lB rhy ho, ies ilMk nfÜ jF qF ‘hYlp ÈIt’ 
KuwlH jfvygI, ijs c dwisaf hovygf ik rIpyar vfsqy irport krn leI ieh sÌf ikvyN vrqxf hY jF 
‘azvfeIs ÈIt’ KuwlH jfvygI, ijs c rIpyar df sfrf dwisaf hovygf ik aOrzr ikvyN krnf hY, vÊYrf.  
 
kuJ ‘azvfeIs’ jF ‘hYlp ÈItF’ apxy afp hI skRIn ’qy af jFdIaF hn, BfvyN ik qusIN ? dy inÈfn ’qy mdd 
vfsqy kilwk nf vI kIqf hovy. ieh ies krky hY ik ieh ËrUrI jfxkfrI quhfƒ agFh clx qoN pihlF dyK 
lYxI cfhIdI hY; imsfl vjoN, ho skdY ik quhfzI rIpyar iekdm krn vfÜI hovy. 
 
‘hYlp’ qy ‘azvfeIs’ ÈItF vfÜI jfxkfrI Reporting your Repairs vfÜy sÌy ’qy vI hY. 

                                     
quhfzf XUËr akfAuNt aqy pfsvrz Your user account and password 
 
ieh srivs vrqx leI quhfƒ XUËr akfAuNt user account aqy pfsvrz password dI loV pvygI. 
XUËr akfAuNt quhfzf prsnl afeIzYNtIÌIkyÈn nMbr hovygf, ijhƒ quhfzf ipn PIN vI afiKaf jFdf hY.  
 
quhfzf XUËr akfAuNt quhfzf apxf hI huMdf hY aqy ieh ies vfsqy KolHIdf hY ik qusIN apxI irhfieÈ vfÜI 
pROprtI, kimAunl eyrIey/aYstyt jF sfzy koÜoN ikrfey ’qy leI apxI grfj dI murMmq krvfAux jogy hovo. 
ijs iksm dI rIpyar qusIN krvf skdy hovo, Auhdf vyrvf quhfƒ kMpIAUtr ivc lOg ien kIiqaF nËr  
af jfvygf. 
 
jy quhfzf XUËr akfAuNt jF pfsvrz nhIN hY, qF ikrpf krky Repairs Call Centre ƒ hyTly pqy ’qy 
eImyl kr lE:  
 
housing.repairs@hounslowhomes.org.uk 
 
jF qusIN Repairs Call Centre ƒ iswDf ies nMbr ’qy muÌq Ìon kr ky apxf nF pqf dws skdy ho – 
0800 085 65 75. 
 
sikAurtI krky quhfzf XUËr akfAuNt qy pfsvrz quhfƒ zfk rfhIN Gwilaf jfvygf.    
 



  Graphical Repairs Ordering Service                  

       
User Guide - PUNJABI 

         

 
lOigMg ien  

 
lOg ien krn leI vYWlkm pyj ’qy hyTF vfÜIaF zwbIaF ivc quhfƒ apxf ipn aqy pfsvrz tfeIp krnf 
pvygf. qusIN apxf pfsvrz aMgryËI dy vwzy jF Coty awKrF ivc tfeIp kr skdy ho.    

 
 
jy qusIN apxf pfsvrz guaf ilaf hovy, qF nvF pfsvrz lYx dy qrIky vfsqy ikrpf krky ‘using the 
system - your user account and password’ vfÜf ihwsf pVHo. 
 
apxf ipn aqy pfsvrz tfeIp krn mgroN isstm ivc dfiÉl hox leI continue ’qy (shI dy inÈfn ’qy) 
kilwk kro.  
 

                                                                                                   

aglf pVfa Getting started 
 
rIpyar iks iksm dI   

 
rIpyar vfsqy afKx lwigaF pihlF quhfƒ sfrf pqf hoxf cfhIdf hY ik murMmq iks QF krvfAux dI loV hY. 
imsfl vjoN: 
 

• kI ÉrfbI aMdr hY jF bfihr jF quhfzI aYstyt (kimAunl eyrIey) ivc hY? 
• jy aMdr hY, qF ikQy ikhVy kmry ivc? 
• jy bfihr (kimAunl eyrIey) ivc hY, qF ikQy hY, ijvyN ik kfr pfrk c hY, ibn rUm, kOrIzOr, myn 

aYNtrYNs zorF ivc? 
• asl ivc ÉrfbI ikQy hY? ijvyN ik koeI pfeIp vÊYrf lIk kr irhY, koeI iÌitMg tut geI hY, 

koeI cIË cl nhIN rhI 
• kI ies ÉrfbI krky Gr ivc hor iksy QF nuks ipaf hoieaf hY? ijvyN ik lIikMg dUsry kmryy 
     qk puj geI hY 
• jy ÉrfbI iÌitMg dI hY, qF ieh iÌitMg iks iksm dI hY? ijvyN ik puwl kOrz lfeIt sivwc dI hY, 

jF iplr/lIvr/imksr tYp dI? 
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qusIN ies iksm dI jfxkfrI bfry pUrI ihdfieq ‘Reporting your repairs’ ikqfbcf pVH skdy ho jF 
hMslo homË df vYWb pyj ‘Reporting repairs’ dyK skdy ho. ies nfÜ quhfzy Gr dI sucwjI qrHF rIpyar 
krn ivc sfƒ Ìfiedf hovygf. 

  
  
rIpyar krn vfÜI QF cux ky dwsxI   
 
rIpyar krn vfÜI QF cux ky dwsx qoN pihlF quhfƒ ieh sfƒ dwsxf pvygf ik ÉrfbI asl ivc hY ikQy. 
imsfl vjoN, kI ieh isrÌ quhfzI pROprtI ivc hY jF kimAunl eyrIey ivc? 
 
ÉrfbI Êlq QF dsx nfÜ rIpyar hox c dyr ho skdI hY.     
 

        
 
          
 

 
 
 
 

 
 
rIpyar hox vfÜIaF QfvF dI ilst 
quhfzy sfhmxy nËr afvygI.  
 
 
jy qusIN lIËholzr ho, qF qusIN apxI 
pROprtI ivc sfqoN murMmq nhIN krvf 
skdy; isrÌ sfqoN ikrfey ’qy leI 
kimAunl QF aqy grfj dI krvf 
skdy ho. rIpyarF bfbq vDyry 
jfxkfrI vfsqy apxI lIË jF 
lIËholzrË hYNzbuk Leaseholders 
Handbook pVHo.      
 
QF cuxn leI jF awgy jfx leI 
aYzrYWs nfÜ dy shI vfÜy inÈfn ’qy 
kilwk kro.   
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ieh dyKxf ik qusIN pihlF ikMnI vfr rIpyar df afiKaf hY? 
  

 

 
 
 
 

 
 
 
 
 
 
 

 
 
Choose your location 
 

rIpyar vfsqy afKx qoN pihlF quhfƒ ieh dyK  
lYxf cfhIdf hY ik qusIN pihlF qF nhIN aOrzr  
kr cuwky. 
Éfs krky jd sFJIaF QfvF dI rIpyar df dwsx 
vyly ËrUrI hY; ikAuNik ho skdf hY, quhfzy 
blOk/eyrIey ivc rihx vfÜy iksy ny pihlF hI 
iehdf aOrzr kIqf hoieaf hovy. 
rIpyarF dI ilst dyKx qoN pihlF quhfƒ ieh dyK 
lYxf cfhIdf hY ik pihlF ikhVIaF rIpyarF df 
aOrzr kIqf jf cuwkf hY. jy pihlF ho cuwkf hovy, qF 
dohr pfAux dI loV nhIN.  
 
 
iDafnjog: qusIN rIpyar df vyrvf  
       more 
 
ilMk ’qy kilwk krky dyK skdy ho. 
 
jy qusIN pihlF hI kIqy jf cuwky aOrzr ƒ dubfrf 
kro, qF kMpIAUtr quhfƒ ds dyvygf ik quhfzf 
aOrzr ‘zuplIkyt’ hY aqy ieMj qusIN koeI 
apfieMtmYNt buwk nhIN kr skogy, ikAuNik iehdI 
loV hI nhIN pYxI. 
jy quhfƒ lwgy ik quhfzf aOrzr ‘zuplIkyt’ nhIN 
hY, qF ikrpf krky jF sfƒ eImyl Byj ky jF iswDy 
kfl sYNtr ƒ Ìon krky dwso.
‘zuplIkyt’ rIpyarF dyK lYx bfad pyj dy Qwly jf 
ky kilwk kro:  

• jfrI rwKo – rIpyar aOrzr krn leI  
• vfps Return – pROprtI sIlYWkÈn pyj 

’qy jfx leI   
• mdd Help – rIpyar ihstrI bfry hor 

slfh vfsqy   
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koeI rUm jF sFJI QF/blOk cuxnf   

 
 
 
 
 
 
 
 
 
 
 

  

 
 

 

 
 
  
quhfzy sfhmxy qsvIrF hn. dyK ky hyTF 
ilKy pMj ilMkF coN iksy ’qy kilwk kr idE, 
ijQy ik rIpyar dI loV hY. 
 
 
 
 
 
 
 
jy qusIN iksy aMdrly jF bfhrly sFJy QF dI 
rIpyar vfsqy afK rhy ho, qF qsvIr dyK 
ky kilwk kr idE.  
 
Pyr Es QF dI qsvIr vwzI ho ky sfhmxy 
af jfvygI. 
 
jy qusIN ÊlqI nfÜ iksy hor QF kilwk kr 
idwqf hovy, qF sIlYWkÈn pyj ’qy vfips jfx 
leI skrIn Aupr Dur Kwby hwQ Back 
‘bYk’ btx ’qy kilwk kr idE 
 
  
jy qusIN X btx dbfE, qF qusIN vfips 
Repairs History vfÜy pyj ’qy cly 
jfvogy, ijwQoN ÈurU kIqf sI 
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rIpyar ikQy/kfhdI krvfAuxI hY   
       
rIpyar cuxn vfsqy quhfƒ apxf mfAUs qsvIr 
’qy Pyr ky dwsxf pvygf ik ikhVI cIË dI 
murMmq dI loV hY; ijvyN vfÈ hYNz byisn df tYp 
Érfb hoieaf hovy, qF mfAUs tYp ’qy iljf ky 
kilwk kro.    
 
Pyr Aus cIË df nF aMgryËI ivc AuBr afvygf. 
qusIN qsvIr dy hyTF idwqIaF ÈYaF dy nfvF ’qy vI 
kilwk kr skdy ho. 
ijs cIË dI murMmq hox vfÜI hovy qy agFh 
Auhdy hor kMm vI huMdy hox, qF quhfƒ AuhdI hor 
qsvIr jF qsvIrF idsxgIaF. 
  
Pyr iÌitMg dI iksm dwsxI pvygI, jo quhfzy Gr 
c lwgI hoeI hY; imsfl vjoN lIvr tYp. 
 
jy qusIN apxy Gr c lwgI cIË df koeI hor hI 
nmUnf dwisaf, qF rIpyar ƒ dyr ho skdI hY.   
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apxf rIpyar aOrzr pUrf krnf   

 
apxI rIpyar cux lYx bfad sfrI qÌsIl rIpyar aOrzr ’qy cly jFdI hY. quhfƒ ieh dyK lYxf cfhIdf hY 
ik rIpyar aOrzr shI qrHF Biraf hoieaf hY.   

 
 

  
       

  
 
 
 

 
 
 
 
 
 

cYWk kr lvo ik rIpyar iks ÉrfbI dI krvfAuxI hY. 
jy qusIN Êlq iksm dI rIpyar cux leI hovy, qF 
apxI skRIn dy Auprly pfsy Kwby hwQ bYk btx ’qy 
kilwk kro.  X btx ’qy kilwk kIiqaF qusIN muV 
pROprtI sIlYWkÈn pyj ’qy cly jfvogy. 
apxf Ìon nMbr tfeIp kro. ieh sfzy loV pYx ’qy 
vrqx leI hY.     
 
iDafnjog: ieh Éfnf Brnf lfiËmI ‘mandatory 
field’ hY; XfnI ieh ËrUrI Brnf cfhIdf hY. ies Éfny 
ƒ Bry ibnF qusIN awgy nhIN jf skdy. 
cfhvo, qF qusIN koeI hor nMbr vI Br skdy ho, ijhVy 
quhfzy apxy nf hox. 
quhfzy Gr c dfiÉl hox vrgI jfxkfrI dyxI cMgI hY. 
ies nfÜ rIpyar krn vfÜy ƒ afsfnI hovygI. ijvyN 
ik 

• ÉrfbI bfbq vfDU jfxkfrI 
• quhfzy Gr c dfiÉl hox vrgI jfxkfrI; 

ho skdY quhfzy Gr dy drvfËy qk puwjx ƒ 
      dyr lgdI hovy 

ËrUrI jfxkfrI tfeIp krn bfad kMtInIAU btx 
continue button ’qy kilwk kro.    
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apxIaF apfieMtmYNtF buk kro   
 
rIpyar aOrzr pUiraF krn aqy ’qy kilwk krn qoN bfad qusIN murMmq krn vfsqy apxIaF apfieMtmYNtF 
buk kr skdy ho.  
ies vfsqy 2 apfieMtmYNtF buk krnIaF huMdIaF hn: 

• pihlI hY, ieMspYkÈn Inspection dI apfieMtmYNt. ieh sfzf bMdf af ky dyKdf hY ik kI kuJ 
krn dI loV hY aqy kI kuJ sfmfn cfhIdf hY 

• dUjI hY, asl kMm krn dI Main apfieMtmYNt.     
 

qusIN Main apfieMtmYNt pihlF bxfAuxI hY. ikAuNik ies vfsqy smF vDyry lgdf hY, ies leI kMpIAUtr 
kfrIgr vfsqy KuwlHy smyN leI kMm krn leI nyVy dI apfieMtmYNt LlBdf hY. 
ies qoN bfad qusIN ieMspYkÈn Inspection dI apfieMtmYNt bxfAuNdy ho, jo Main apfieMtmYNt qoN Gwto-Gt 
kMmkfj dy do idn pihlF hoxI cfhIdI hY. ikAuNik ies vfsqy bhuqf smF nhIN lgdf, ies leI hornF 
apfieMtmYNtF drimafn ivhlf smF sOKf imÜ jFdf hY aqy apfieMtmYNtF sOKIaF imÜ jFdIaF hn.  
 
 

 
 

apxI jOb df rYÌrYNs nMbr ilK ky rK lvo. jd vI 
qusIN sfzy nfÜ ies rIpyar bfry gwl kro, qF pihlF 
ieh rYÌrYNs nMbr dsxf ËrUrI hY. 
iPr quhfƒ imÜdIaF apfieMtmYNtF dI ilst idwqI 
jfvygI.   
apfieMtmYNtF df smF ieh huMdf hY: 

• svyry 8 qoN 12[30 vjy qk 
• dupihry 12[30 qoN 4[30 qk 
• sfrf idn svyry 8 qoN  4[30 qk 

jy qusIN sfry idn vfÜI apfieMtmYNt cuxo, qF kfrIgr 
idn c iksy vI vyly afvygf. quhfƒ sÌy AuWqy apxI 
psMd dI qfrIÉ lBxI hovygI. jy vDyry qfrIÉF dI 
loV hovy more. ‘qy kilk kro. 
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shI dy inÈfn vfÜy btx ’qy kilwk krky apxI psMd dI  
apfieMtmYNt cuxo.   

jd qusF myn aqy ieMspYkÈn apfieMtmYNt cux 
leI, qF Pyr quhfƒ knÌrm krnf huMdf hY ik 
ieh dohvyN vyly quhfzy leI muafiÌk hn.  
 
ieMspYkÈn apfieMtmYNt bdlx leI imÜdIaF 
apfieMtmYNtF dI ilst dyKx leI shI dy 
inÈfn vfÜy btx ’qy kilwk kro aqy koeI hor 
qfrIÉ qy smF cux lvo.    
 
jy qusIN myn ieMspYkÈn apfieMtmYNt bdlxI 
cfhvo, qF apxI tUl bfr ’qy ‘bYk’ btx ’qy 
kilwk kro. ieMj qusIN muV nvIN apfieMtmYNt 
(qfrIÉ jF smF) cux  skdy ho. 
 
qYa krn qoN bfad kMtInIAU btx ’qy kilwk 
kro. 
 
ieMj quhfzf aOrzr cVH jfvygf aqy 
apfieMtmYNtF buk ho jfxgIaF. ies pyj ’qy 
qusIN jo vI drj kIqf hovygf, AuhdI qsdIk  
ho jfvygI.       
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rIpyar dIaF iËMmydfrIaF    
 
hOslo homË vfiÜaF dI ikhVIaF murMmqF dI iËMmydfrI hY?   
 

asIN iemfrq dy ZFcy aqy bfhr dy aqy iemfrq ivc lwgIaF iÌitMgF aqy jVIaF ÈYaF dI murMmq dy iËMmydfr 
hF, jo purfxIaF pY ky jF jfieË vrqoN nfÜ tut-Bwj geIaF hox.   

  

 bfhr        aMdr   

• ivMzoË bfrIaF      byisn/bfQ (jfieË vrqoN nfÜ tut-Bwj) 

• pOVIaF       ÌrÈF qy CwqF  

• rMg - zYkoryitMg     kMDF 

• zor - drvfËy       zor – drvfËy (jy qusIN htfey nf hox) 

• zrynF       ÌlwÈ dIaF tYNkIaF   

• grfj        isMk  

• CwqF qy kMDF       tfielt 

• kUVf suwtx dy rsqy        

• rsqy (jy Éqrnfk hflq c hox)   

• gtr qy mINh dy pfxI dy pfeIp   

• icmnIaF (pr sfÌ nhIN krnIaF)  

• iewtF dy bxy stor ÈYWz   
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cMgI qy cldI hflq ivc rwKxf[[[ 

• bOielr, ÌfierplysF/ÌfierF, vftr hItr aqy ryzIeytr 

• gYs aqy pfxI dy pfeIp 

• ibjlI dIaF qfrF, sOkt, lfeIt dIaF iÌitMgF aqy sfzy lfey hoey aYkstRYktr pwKy 

• vyst (gMdy pfxI) dy pfeIp 

• sFJy tI vI eyrIal, pOVIaF aqy sfzy lfey rotrI zrfier, aYNtrI Ìon aqy ilÌtF 

 

 
ikhVIaF rIpyarF dI myrI iËMmydfrI hY? 

 

quhfzI iËMmydfrI ienHF kMmF dI hY: 
 
� isMkF, byisnF aqy ÌlwÈ dIaF iKwcx vfÜIaF cynF ilaf ky aqy lfAuxIaF 
    tOielt sItF ilaf ky aqy lfAuxIaF (sFJy tOielt vfsqy aqy bËurgF jF Éfs loVF vfiÜaF ’qy  ieh 
 iËMmydfrI afied nhIN huMdI) 
• krtn rylF vrgIaF iÌitMgF 
• lfeIt blb, tIAUbF aqy ienHF dy stfrtr, kyqlI vÊYrf dy plwg 
• aMdrUnI kMDF, drvfiËaF jF kpborzF dy ÈIÈy 
• Gr aMdr adlf-bdlI krn leI kMm jF quhfzy jF pihlF dy vsnIkF vwloN mrËI nfÜ idwqf jF 

lfieaf hoieaf sfmfn 
• ÌYNs (pr jy quhfzy bwcy jy 5 sfl dI Aumr qoN Gt dy hox aqy ÌYNs myn roz, vftr kors, rylvy jF kfr 

pfrk nfÜ lgdI hovy, qF quhfzy ’qy ieh iËMmydfrI afied nhIN huMdI) 
• aMdrUnI zYkoryÈnF 
• kuwkr, iÌRj, vfiÈMg mÈInF (sxy lfAux dy) 
• koeI vI mÈIn ijhVI hMslo homË dI iÌt nhIN kIqI hoeI, AuhdI murMmq jF AuhdI QF hor ilafAuxI 
• jy quhfzIaF kuMjIaF guafc jfx jF qusIN Gr dy bfhr cfbI ibnF rih jfvo; qF aMdr jfx, loV 

anusfr drvfËy jF Ìrym ’qy nvF qfÜf iÌt krn vÊYrf dy pYsy quhfƒ Brny pYxgy 
• jy quhfzy, quhfzy pirvfr dy iksy jIa jF quhfzy mihmfn dI ÊlqI nfÜ rIpyar krn jF koeI  

ÈYa bdlxf ËrUrI ho jfvy. jy sfƒ ihÌfËq vfsqy murMmq krnI pY jfvy, qF iehdf Érc quhfƒ  
dyxf pvygf. 
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afm qOr ’qy ÌYNs qy gytF dI iËMmydfrI quhfzI huMdI hY. pr kuJ hflqF ivc asIN rIpyar krdy hF. quhfzy nvyN 
Gr c afAux qoN pihlF asIN ieh cMgI qrHF dyK-cfK lYNdy hF ik ÌYNsF aqy hwdF dI hflq qswlIbÉÈ hovy. 

ies qoN bfad asIN ÌYNsF jF gytF dI rIpyar Aus hflq ivc krFgy, jd ik nf krn nfÜ quhfƒ jF hornF 
vsnIkF dI ihÌfËq ƒ koeI Éqrf huMdf hovy; imsfl vjoN Érfb hoeI ÌYNs myn roz, rylvy, vftrkors jF iksy 
Éqry vfÜI QF nfÜ jf rÜdI hovy aqy quhfzy Gr ivc 5 sfl qoN Gt Aumr dy inafxy rihMdy hox. 

 

rIpayrF bfry hor jfxkfrI aMgryËI ivc Cpy ‘Reporting your Repairs’ ikqfbcy ivc imÜ skdI hY. 

lIËholzr – rIpayrF bfry hor jfxkfrI aMgryËI ivc Cpy Leaseholders Handbook ikqfbcy ivc 
imÜ skdI hY. jy quhfƒ ienHF coN iksy ikqfb dI loV hovy, qF sfƒ afK ky mMgvf lvo. 
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