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Making his Marc

Outstanding Hounslow Homes apprentice scoops award
Few deserve an ‘outstanding student’ award more than Hounslow Homes building apprentice Marc Williamson.  After successfully completing two weeks’ work experience in 2005, Marc, who has dyslexia, very nearly didn't apply to join Hounslow Homes. But nobody was as pleased as Apprentice Manager John Devonshire when Marc sailed through the apprenticeship entry test one year later.

"We are very proud of Marc,” says John. “We knew he had great potential and he's proved us right. He's a fantastic lad who's overcome a few obstacles to give himself a very promising start in his working life."

Marc will receive his award, given by the West London colleges group, on 27 September 2007. 
Notes To Editor
· Hounslow Homes was formed in 2002 as one of the first arms length management organisations (ALMOs) in the country. Hounslow Homes is tasked with managing the council’s 16,500 homes and has delivered £120 million of refurbishment and improvement works to bring its housing stock up to the government’s ‘decent homes’ standard by 2006.

· The ALMO was awarded the highest three-star rating by the Audit Commission for excellent housing services in 2005.
· 13,500 properties have been improved with new kitchens, bathrooms, roofing modernizations and new windows. Hounslow Homes completed all decency work by 2006, four years ahead of the government’s deadline.  An ongoing programme continues to maintain properties to this standard.
· Services to residents include a freephone number and service, caretaking and ground maintenance.
· Hounslow Homes also provides a dedicated anti-social behaviour team to provide advice and support to residents. 
