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Caretaker Service Satisfaction Card

YOUR Caretaker has been working on your block today and
has completed the following ticked duties:

L] Litter picked externally [ Swept block internally

[ ] Mopped block internally [ Cleaned external bin areas

[] Wiped down ledges and handrailing internally

Your views are important to us and help improve the service we
provide. Please could you spend a few minutes of your time to
comment on the work.
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Please tick the appropriate boxes and return this reply slip, freepost,
to the Caretaking Manager or by hand at any Housing reception.

Your address: Comments on the Caretaker’s work

Postcode:

[l Tenant |[_| Leaseholder

Standard of work

[l Very good

] Good

L] Fair

] Poor



FREEPOST

Best Value and Quality Development Team
Hounslow Homes

St Catherine’s House

2 Hanworth Road

Feltham

Middlesex
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