
H
SG

 S
V

S/
C

O
M

M
S/

20
04

/0
04

Pay your rent and
garage charge via the
internet
Making life easier for you

Enter the payer details.

Click on ‘accept’ if you want to proceed
with this payment.

You will be given a number which is
proof of receipt. Please quote this
number in any query regarding your
payment.

P U B L I S H E D B Y T H E C O M M U N I C A T I O N S T E A M

S T C A T H E R I N E ’ S H O U S E

2  H A N W O R T H R O A D

F E L T H A M

M I D D L E S E X

T W 1 3  5 A B
T E L :  0 2 0  8 5 8 3  4 1 3 7

Look out for Hounslow Homes online,
the company’s new internet site. The
new site will be launched shortly where
you can pay your rent, report a repair
and find out more about your housing
management company at the click of a
mouse.
If you require a copy of this leaflet in another
language, large print or braille, please call 020
8583 2299 or minicom on 020 8583 3122.

Translations

www.hounslow.gov.uk



If you want to pay your rent,
repairs recharge, or your council
garage charge online, please
follow these steps;

Select website www.hounslow.gov.uk or
phone the 24 hour automated telephone
payments system on 020 8583 5959.

Click on ‘online payments’ and ‘interent
payment facility’. This takes you through to
a secure server.

1. Payment details

Under ‘reference’:

If you choose rents swipe card, you
need to leave out the first 6 digits, which
are always 633574. Type in the next 12
digits leaving out the last number. This is
in the information if you click on the i
next to the reference field.

If you choose rents 14 digits, you need
to enter the full 14 digits from your rent
card or statement of account. This
includes the leading zeros.

Please do not insert dashes or gaps on
any payment details as this will cause it to
reject.

2. Select the type of bill you want to 
pay from the drop down window

3. Type in the amount you wish to pay 

Enter the amount in pounds and pence
(eg 10.00 = £10). Do not enter a £
symbol.

If you have made a mistake click on clear.
If not please click on ‘add’ if correct.

4. Card details

Go to Card details and select your card
type from the drop down window.

Enter the card number from the front of
your card without any spaces.

Enter the issue number for switch cards
only, leave blank for other cards.

Enter the issue date shown on the front
of some cards. Select corresponding
month and year from the drop down
window. Leave blank if there is no issue
number on your card.

Enter the expiry date shown on the
front of the card and select month and
year from the drop down window.


