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at the press of a button

Anyone in the borough of Hounslow How the services work
can have the LinkLine Service

You press the button

@ 24 hour connection to the people in the LinkLine Service .
@ Personal, friendly and dignified service o Your alarm unit calls us
-
o Instant response from trained staff who take the appropriate \/
action to get the help you need, when you need it
The LinkLine staff respond using a two way
o We won't leave you — our staff will monitor the situation until communication facility to see how they can help
help arrives
We will answer you, including contacting your
. responders or Emergency Services, if needed
Installation

You will need

. = . alandline phone socket What information will | need to have ready when the
installer visits?
a 13 amp electrical socket within 2 meters of the phone socket

Ao During the installation you will be asked to give the following
a minimum of 2 responders who we can contact in an information:
emergency e Responder details, including name, address and contact

telephone numbers including mobiles

. . e Your doctor's name, address and telephone numbers
If you do not have 2 nominated responders, you may still be able P

to have an alarm installed with a keysafe or by subscribing to the * Your telephone provider eg BT, BT infinity, Talk Talk; Sky etc;
Emergency Responder Service — see page 6 for details. e Any relevant medical details
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other sensors can be added to the LinkLine alarm

Bogus caller button

s _ Pill Fitted near your door or
f =\ dispenser around your home, to raise
'y o Reminds a silent alert when needed.
SRR you to All calls are recorded
/ take your
medication o
Detectors e -

To enable a personal response
when your detector is beeping - _

E
- Fall detector
For times when you fall but
= = cannot press a pendant

Bed epilepsy sensor
Detect movement seizures

Property exit sensors
to alert people

These detect when a
door has opened or been
left open

Chair and bed sensors

An alert to indicate a

possible fall when someone is
getting out of bed or a chair
and not returning within a
pre-set time

For detailed information about any '
of these additional sensors or telecare,

contact Theresa Gallagher at
theresa.gallagher@hounslowhomes.

org.uk or call 020 8583 4376




Other local services that may help you flounslow Homes

to have LinkLine installed ersna e . B RS
Hounslow Council Handyperson Scheme Translation

The Handyperson Scheme works in partnership with LinkLine Services If you need this LinkLine, LinkLine+ Your local Community Alarm

and can provide practical help with a range of tasks, including Service leaflet in another language or format please contact
installation of key safes and telephone extension leads. If you are aged 020 8583 2299 or minicom 020 8583 3122.

over 70, or have a disability or severe health problem which prevents

you from carrying out the WQrk: or are a single parent family with a Albanian Nese keni nevoje te keni fletushken per sherbimin per alarm per komunitet
disabled child, you may qualify for help. Linkline (Linkline Community Alarm Service) ne gjuhen shqipe ose ne
Phone 020 8583 3878 for further details or e-mail ndonje format tjeter kontaktoni Sherbimin per Perkthime ne 020 8583

. 2299 ose minikom 020 8583 3122.
homeimprovements@hounslow.gov.uk

Arabic s 13 D e B
Age Concern Handyperson Service sl A S ol Rl Billy GRS S R e e dsmnly i) 1)
g . yp . . 020 8583 3122 psSuuall e ) 020 8583 2299 e Aan jill Laxiy Juas¥)
The Handyperson Service supports residents of the Borough of
Hognslqw who are over 60 years of age or have a dlisability. They will Farsi ) (e palal sl ek AT K 5) o VT 5538 (¥ K ok 4y S S
assist with any practical job that helps an older or disabled person > ey 5020 8583 2299 (15l o jlad 43 Lkl aaal sie (5 500 K3 1y 5 (e )8 O
to live within their own home for longer or improves their safety or 280 S 020 8583 3122 48 (e

security. This includes fitting keysafes which are available to buy from

Gujarati o dud ‘Esad A2l 2 wER i [ 451 oradlu ¢
the Handyperson. j oA AX-L [dsada 52 2 Al[n snml [oad 2uudl ulas geradlal sua slea

2zl Al di AL, nazsti-l 590 2udad AAAA 2 401z uz qus 2l 020 8583 2299

To find out more or book a visit phone 020 8560 6969 2191 BB 020 8583 3122
Age Concern Hounslow, Alexandra House, Albany Road
Brentford TW8 ONE Hindi afe s e HE e AT & a1 dhere B § a1 R A w i e A

FYAT IS AT & 020 8583 2299 97 ®H &I a1 020 8583 3122 W @M F |

Emergency Responder Service
. . . o9 308 fBa-mels afH@fsdt wiwan mefer Agdt fer usw & fea anit
The Home Care Emergency Responder Service (ERS) provides Panjabi s ’ot TR 5 mams feg Tiet D, SF 2eons wfse & fox 289 ' 35 o

emergency cover from 5pm - 9am, Monday to Friday and continuously 020 8583 2297 7 fom 399 '3 firdtas F3: 020 8583 3122
during weekends and Bank Holidays to subscribers of LinkLine or
LinkLine+ who sign up to this additional service. It aims to support
residents wishing to remain independent within their own homes and
can offer respite to family and friends by acting as a key holder for

Urdu Ay S I Kt el S L imd S AL e WTESFI BTN
By 02085833122 AA$L 0208583 2299

emergency call out visits. Somali Haddii aad doonaysid liifletkan ee ku saabsan Adeega Alaamka Bulshada

g ] Linkline (Linkline Community Alarm Services) oo ku garan af Soomaali
Enquiries for the service can be made through the Adult Access Team ama u qoran hab kale, fadlan kala soo xidhiidh Adeega Tarjumaada
on 020 8583 3100 020 8583 2299 ama minicom 020 8583 3122.
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LinkLine

Is available to anyone in the borough of Hounslow for £3.12

per week (figures correct Jan 2011). This will give you a 24 hour
service 365 days a year.

Hounslow Homes will send you an invoice once a month to your
selected address.

Alternatively you can pay by Direct Debit.

For information or to arrange installation call 020 8583 4400
minicom 020 8583 4377, Language line 020 8583 2299

There is no additional charge for LinkLine+ but you do need

the LinkLine alarm to make the call. The LinkLine+ Service (with
sensors) is an assessed service, using Adult Social Care (Fair Access
to Care) criteria and enquiries should be made via the

Adult Social Care Team 020 8583 3100

Fax 020 8583 3787

Email: adultsocialcare@hounslow.gov.uk

For about the same price as a basic mobile phone you could have the
help you need, when you need it.

Product specification and appearance may change without notice.
® Tunstall and Lifeline are registered trade marks.
© 2010 Tunstall Group.
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