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Hounslow Homes
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Managing quality homes for il Hounslow

APPLICATION FOR A COUNCIL GARAGE
TO BE COMPLETED IN BLOCK LETTERS

Full name of Applicant Mr/Mrs/Miss/Ms*

Full postal Address

Telephone Nos. H* wW*

Date of birth

Tenancy Ref. if applicable

Vehicle Registration No.

Make and Model of Vehicle

Area/Estate where Garage Required

Are you currently renting a garage? Yes / No*

If yes, do you intend to retain the other garage? Yes/No*
Are you (or any your joint tenant) registered with a disability that affects your
mobility? Yes / No*
Proof provided (Disabled parking badge): []

Are you (or any joint tenant) over the age of 60?  Yes/ No*

Proof provided (must include name and date of birth): []

PLEASE NOTE THE FOLLOWING

Signature Date

Council tenants/leaseholders with rent or service charge arrears are not permitted
to rent a garage

If a tenant with a garage goes into arrears the garage will be repossessed

All private garage tenants will be asked to pay by Direct Debit

Garages are let purely for storage of a motor vehicle

Completion of this form does not imply that a garage will be made available

There are waiting lists in operation for most garages
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SERVICE PLANNING FORM Level 3

In line with Hounslow Homes’ policy of providing equality of access to services,
we should be grateful if you would please complete this questionnaire by ticking
the appropriate boxes. We realise that some of the information we ask for is of a
sensitive nature, so an option is available to decline answering certain questions.
However, in order to provide a better and more tailored service, it is beneficial for
Hounslow Homes to have detailed information about our customers. Knowing our
resident profile also aids our long-term planning in regards to services.

1. Gender:

2. Age:

3. Language(s):

4. Religion:

5. Disability:

6. Sexuality:

Male [] Female [ ] Transgender [ ]

| do not wish to answer this question [ ]

16-25 [ ] 26-30 [ ] 3140 [ ] 41-60 [ ] 61+ []

| do not wish to answer this question ]

Language(s) spoken at home

other than English or formats

required for communication

None []  Muslim []
Christian [ ] Sikh []
Buddhist [ ] Jewish []
Hindu [ ] Anyother [ ]

(Please specify)

| do not wish to answer this question ]

No [ ] Yes []

If yes, please specify
nature of disability:

Lesbhian [ ] Gay [ ] Bisexual []
Transsexual [ ] Heterosexual [ ]
| do not wish to answer this question ]
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7. Ethnicity:

Our ethnic background describes how we think of ourselves. This may be based on
many things, including, for example, our skin colour, language, culture, ancestry or
family history. Ethnic background is not the same as nationality or country of birth.

Please study the list below and tick one box only to indicate the ethnic background
of the adult named above. This information will be collated and analysed to improve
our work on planning services.

White e British Asian « Indian (AIND) []
- English (WENG) [] or e Pakistani (APKN) []
- Scottish (WSCO) [] Asian « Bangladeshi (ABAN) []
- Welsh (WWEL) []  British e Sinhalese (ASNL) []
- Other White British (WOWB) ] e Sri Lankan Tamil (ASLT) []
e Any other Asian []

e Irish (WIRI) L] background (AOTA)

e Traveller of Irish heritage (WIRT) []
e Gypsy / Roma (WROM) [] Black « Black Caribbean []
(BCRB)

e Any other White background or e Black Nigerian (BNGN) [ ]
- Albanian (WALB) [] Black e Black Ghanaian (BGHA) [ ]
- Bosnian/Herzegovinian (WBOS) [ ] British ¢ Black Somali (BSOM) []
- Croatian (WCRO) ] e Other Black African []

- Kosovan (WKOS) ] background (BAOF)
- Serbian (WSER) L] e Any other Black []

- Turkish/Turkish Cypriot (WTUR) [ ] background (BOTH)

- Any Other White background ]

(WOTW) Chinese e Chinese []
or Any ¢ Afghanistani (OAFG) []
Mixed/ e White and Black Caribbean [] Other e Arab other (OARA) []
Dual (MWBC) Ethnic e Filipino (OFIL) []
Heritage e White and Black African (MWBA) [ ]  Group e Iranian (OIRN) []
e White and Asian (MWAS) [] e Iragi (OIRQ) []
Any other mixed background e Kurdish ((OKRD) [l
(MOTH) e Lebanese (OLEB) []
¢ Any other not already []

specified (OOEG)
(please specify below)

Not
stated

Thank you for completing this survey. Please return the completed questionnaire to
the Performance Management Team, Hounslow Homes Ltd., St. Catherine’s House,
2 Hanworth Road, Feltham, Middlesex, TW13 5AB.

The information recorded here is confidential and will be used by Hounslow Homes staff and/or London Borough of Hounslow's
Housing Strategy and Services Department to assist us in providing high quality services to our customers. The information may
be monitored to ensure equality of access to services and may be subject to audit. It may also be shared with Hounslow Homes
Board Members and/or other departments or agencies, in order to process the information given and/or improve our services. The
information will be stored and kept in accordance with our Confidentiality and Access to Files procedure.
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