
What should I do?

Under the terms of your lease you are 
responsible for all fixtures and fittings within your
property which includes artex and floor tiles.
Hounslow Homes remains responsible for the
building structure.

Items you suspect contain asbestos are best left
in place if in good condition. For example, if you
wish to lay carpet instead of floor tiles, lay it
directly on top, but use tape to hold it down
instead of carpet grippers.

If you want to remove ceiling artex then you are
advised to seek a specialist contractor for advice.

If items become damaged it is possible to do a
limited amount of removal yourself. Environmental
Services, the office of the Deputy Prime Minister
or the Health and Safety Executive can provide
essential advice on safety precautions. Contact
details are available from the Call Centre.

If you do remove or seal in asbestos as
described, we ask you to inform future owners
and our home ownership section so that this
information can be passed on.

What is Hounslow Homes
doing? I am a leaseholder 

Hounslow Homes holds a register of dwellings
where asbestos has been found or is believed
to exist. This register is continually updated and
consulted before works are carried out and
where the presence of asbestos is suspected,
tests are carried out and the asbestos removed
or made safe before work begins.

Where major projects are being undertaken,
tenants and leaseholders are formally consulted
as a group and advised on the full process ie
how it will be removed (if necessary, what pre-
cautions are needed and for how long).

Hounslow Homes has commissioned a
programme of surveys in order to identify
asbestos locations within our housing stock.
Tenants and leaseholders will receive the results
in writing and where damaged asbestos is found
arrangements will be made for its removal.

A specialist team is available to
answer any questions you may have
on asbestos related matters. Should
you require further advice, you can
contact the Call Centre on

0800 085 6575
Alternatively you can write to:
Asbestos Advice
Hounslow Homes Ltd
St Catherines House
2 Hanworth Road
Feltham 
Middlesex TW13 5AB

Asbestos
Information you should know
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What is asbestos? Am I at risk?
Where is asbestos 
in my home?

The following is a list of the typical places
where asbestos containing materials have
been found within properties. This list is not 
exhaustive.

 roof sheets and 
tiles

 fascia boards

 exterior cladding
 guttering and 

drain pipes

 textured wall and 
ceiling coatings 
(eg artex)

 duct panels 
(access to pipe 
work)

 infill panels 
(above, below or 

next to doorways/
windows)

 panels behind 
radiators/heaters

 floor tiles
 suspended ceiling 

panels
 underside of stairs

 some interior 
workings of boilers

 boiler flue pipes
 storage radiators

 bath panels
 fireplace panels
 panel to underside 

of sink

 water tank
 pipe lagging
 garage and shed 

roofs

You will not be at risk if products that 
contain asbestos are undisturbed and
undamaged. If they do become damaged or
deteriorate, then yourself and others will be at
risk as asbestos fibres may be released into
the air. Current scientific advice tells us that if
materials are in good condition and unlikely to
be disturbed, then the risk presented is
minimal.

DIY activities such as sanding or drilling may
disturb and possibly damage products 
containing asbestos. So that you do not put
yourself at risk, please seek advice from the
Call Centre before carrying out such work. We
can arrange to have a sample taken and
tested to establish if it contains asbestos, then
further works will be undertaken if necessary.
This service is provided free for our tenants,
but leaseholders are, as always, responsible
for their own fixtures and fittings.

It should be emphasised that asbestos does
not present a hazard to health provided it is in
good condition, however where this is not the
case we will deal with it in a safe and 
appropriate way. Hounslow Homes assures
tenants and leaseholders that it follows all the
rules and regulations concerning asbestos very
strictly, and that the health and safety of
people are our most important consideration.

Boilers

Interior surfaces

Other items

Exterior of building
Asbestos is a strong fibrous rock,
which can resist heat and 
chemicals. It was commonly used
in building materials between the
1950s and 1980s. Almost all build-
ings constructed or altered during
this period are likely to contain
asbestos.

All these items potentially contain
asbestos and should be treated as
such unless you know otherwise
eg you know it has been removed
and replaced by a non-asbestos
product.

Products containing asbestos can
look the same as those that do not.
Often the difference can only be
found under a microscope 
by a specialist laboratory.


